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COMPANY
OVERVIEW

Zentro Contracting (ZENTRO) is a Zambian engineering and construction solutions provider
specializing in Bulk Storage Tank Construction, Civil Engineering, and General Supply services across
the construction and mining industries. Registered and fully compliant with all national and industry

regulatory bodies,

Zerox has earned a reputation for reliability, precision, and delivery on large-scale industrial projects.

OUR VISION

To be Zambia's most trusted
and innovative partner in
industrial construction, civil
engineering, and integrated

supply solutions.

OUR VISION

To deliver safe, sustainable,
and high-quality engineering
and construction solutions
that empower industries,
support national
development, and exceed

client expectations.

OUR CORE VALUES
Integrity: We uphold the
highest ethical standards in
every project.

Quality: We deliver work
that meets and surpasses
industry benchmarks.

Safety: We prioritize people,
environment, and
equipment.

Innovation: We adopt
modern technologies and
improved methods.

Client Commitment: We
build long-term, value-driven
partnerships.

Teamwork: We empower
our workforce to learn, grow,
and excel.

From our dual operating bases in Lusaka and Solwezi, Zentro serves clients across Zambia,
emphasizing quality workmanship, adherence to safety standards, and cost-effective project
execution. The company combines technical expertise, modern equipment, and a skilled

workforce to deliver turnkey solutions that meet international standards.

At Zentro, we exist to build infrastructure that
strengthens industries and empowers communities.
Our

commitment to quality, safety, and innovation shapes
every project we deliver.
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CORPORATE STRUCTURE
& REGULATORY COMPLIANCE

Zentro is governed by a competent management team with extensive experience in
engineering, construction management, procurement, project supervision, and regulatory
compliance.

Managing Director

(Provides strategic
leadership and ensures
operational alignment with

company goals.)

Operations Department  Engineering & Technical  Procurement & Supply Finance & Administration Health, Safety &

Department Chain Management Department Environment (HSE)

(Oversees project execution, Department Department
quality control, and technical (Responsible for design, (Handles financial planning,
teams.) engineering solutions, and (Manages sourcing, vendor budgeting, and corporate (Ensures site safety, risk
on-site technical relations, and logistical administration.) assessments, and regulatory

implementation.) support.) compliance.)

OUR REGULATORY COMPLIANCE POSTURE

Zentro is governed by a competent management team with extensive experience in
engineering, construction management, procurement, project supervision, and regulatory
compliance.

Il our corporate structure is designed for precision,
accountability, and seamless execution. Every department
at Zentro plays a defined role in ensuring projects are
delivered safely, efficiently, and to the highest standard. //
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BULK STORAGE TANK

CONSTRUCTION

We construct high-capacity storage tanks for industrial, commercial, and mining applications. Our

services include:

4

DESIGN AND
FABRICATION OF
STEEL STORAGE

TANKS

This stage involves creating
engineering designs, selecting
materials, cutting steel plates,

welding components, and
preparing all structural parts

required to assemble the tank.

ERECTION AND
INSTALLATION OF
ABOVE-GROUND
TANKS

All fabricated components are
transported to site and
assembled. The tank shell,
bottom plates, roof, and
structural fittings are erected
and securely installed on
prepared foundations.

PIPELINE
CONNECTION AND
INTEGRATION

The completed tank is
connected to inlet, outlet, vent,
overflow, and drain pipelines.
All mechanical interfaces are
aligned and integrated into the
client’s existing system or new

infrastructure.

NON-DESTRUCTIVE
TESTING (NDT) AND
PRESSURE TESTING
Quality and safety checks are
carried out to confirm the
structural integrity of the tank
and all welded joints.
Techniques such as ultrasonic
testing, radiography, and
hydrostatic pressure tests
ensure the tank meets

required standards.

TANK
REHABILITATION,
MAINTENANCE,
AND UPGRADES

After the tank has been in
service, periodic repairs,
cleaning, re-lining, component
replacement, or structural
upgrades are performed to
extend lifespan and maintain

performance

ZENTRO
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END-TO-END SERVICE DELIVERY
BULK STAGETANK CONSTRUCTION
WORK-IN-PROGRESS

Il From initial site preparation to final commissioning, Zentro
delivers complete bulk storage tank solutions with precision, ‘
safety, and quality at every stage. Whether work-in-progress ’
or
fully operational, our approach ensures reliable, end-to-end

service delivery you can trust.




PRESSED GALVANIZED TANKS
OURTRACKRECORD:57PROJECTS

Pressed galvanized tanks remain one of the most reliable, durable, and cost-effective water storage
solutions for industrial, commercial, agricultural, and community applications. Zentro supplies,
fabricates, and installs high-quality galvanized panel tanks engineered to deliver long-term
performance

in demanding environments.

APPLICATIONS

£ Residential estates
£ Schools, hospitals, and public institutions
& Emergency and backup water supply

&/Industrial and mining water storage
&/ Agricultural and irrigation systems
&'Commercial facilities

Across all these sectors, our tanks deliver one essential benefit: reliable, adaptable storage solutions built
to perform in demanding environments. Whether used in industrial operations, commercial settings,
community facilities, or contingency planning, they provide the durability, capacity, and long-term value
required to support a wide range of operational needs.

With 57 installations and counting, Zerox continues to set
the benchmark in delivering reliable, long-lasting pressed

galvanized tank solutions for industries, communities, and
critical infrastructure across Zambia. ZENTRO

PRECISION DRIVEN




FOUNDATIONS AND
STRUCTURAL CONCRETE

WORKS
Laying strong, durable bases for buildings,
tanks, and industrial structures using reinforced

concrete to ensure stability and load-bearing
capacity.

ROAD CONSTRUCTION (ACCESS
ROADS, INTERNAL ROADS)

Building paved or gravel roads for industrial
sites, connecting facilities, and ensuring safe
and efficient transportation within and around
project areas.

SITE PREPARATION AND
EARTHWORKS

Clearing, leveling, and excavating land to
prepare construction sites, including soil
stabilization and grading for foundations and
structures.

STRUCTURAL STEELWORKS AND
PLATFORM CONSTRUCTION

Fabricating and erecting steel frameworks,
platforms, and supports for tanks, machinery,

or industrial buildings, ensuring strength and
durability.

DRAINAGE SYSTEMS
AND CULVERTS

Designing and installing channels, drains, and
culverts to manage stormwater, prevent
flooding, and protect infrastructure.




GENERAL SUPPLY
(CONSTRUCTION
& MINING)

We provide quality and compliant industrial supplies to support construction and mining operations:

MINING SUPPLIES AND EQUIPMENT

Provision of machinery, consumables, and operational

tools required to support mining activities.
Jgn

CONSTRUCTION ELECTRICAL MATERIALS

MATERIALS (CEMENT, AND FITTINGS

)\
J
STEEL, AGGREGATES) Cables, switches, lighting, breakers,
_ ; and electrical accessories used in
. . . ~ construction and industrial
Supply of essential materials used in ﬁ . installations.
building works, concrete production, 9

and structural construction.

360° GENERAL SUPPLY
TOOLS AND MECHANICAL :bgmm”é%m‘:gmﬂr?
COMPONENTS % ﬁ Pipes, valves, fittings, pumps, and
related materials required for water
Industrial tools, hardware, fasteners, supply, drainage, and fluid transfer
and mechanical parts for installation, systems.

repairs, and maintenance.

PPE AND SAFETY GEAR

Certified protective equipment such as helmets, boots,
gloves, and respirators to ensure workplace safety.

ZENTRO
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CATALOGUE OF TOOLS
AND EQUIPMENT

Our operations aresupported byawell-maintained fleet of equipment designed to ensure efficiency,
safety, and high-quality project execution. This catalogue highlights the core tools and machinery we
deploy across construction, installation, and maintenance projects. Each item is selected to enhance
reliability, accelerate timelines, and maintain the exceptional standards our clients expect.

Concrete Mixers 2 units
Lite Truck 1 unit
Sedan/s 2 units
Van 1 unit

Assorted Power Tools

12 units (mixed set)

Poker Vibrator 1 unit
Generator 1 unit
Mag-Drills 2 units

Access Ladders (12m) 2 units
Scaffolding 12 sets

Dump Levels 2 units
Shovels & Wheelbarrows Assorted stock

Our operations are supported by a well-maintained fleet of equipment designed to ensure
efficiency, safety, and high-quality project execution. This catalogue highlights the core tools and
machinery we deploy across construction, installation, and maintenance projects. Each item is
selected to enhance

reliability, accelerate timelines, and maintain the exceptional standards our clients expect.

Il The right tools, in the right hands, make
precision possible—and that'’s the standard

we bring to every project.

I




PROJECT EXECUTION
& QUALITY ASSURANCE

Zentro's strength lies in its ability to deliver complex engineering and construction projects
efficiently, safely, and to the highest professional standards. Our execution framework is built on a
disciplined workflow supported by rigorous quality assurance systems that ensure every project
meets or exceeds

client expectations.

PROJECT EXECUTION PROCESS

We follow a structured, end-to-end project model designed to maintain control, clarity, and consistency
at every stage:

Comprehensive needs
assessments, site
evaluations, and technical
analyses guide precise
project definition and
scope.

Deployment of skilled
personnel, equipment, and
materials to efficiently
deliver construction and
installation works.

it

Formal project close-out
with continued support
including system checks,
repairs, and long-term

maintenance solutions.

&

&

Development of
engineering designs,
feasibility assessments,
material specifications, and

accurate cost estimates.

Ongoing inspections,
testing, and strict adherence
to both local and
international standards to
ensure safe and compliant

operations.

QUALITY ASSURANCE FRAMEWORK

Quality is embedded in every stage of our work through a robust QA/QC system that ensures projects are
executed with precision and reliability.

Certified Materials & Approved Suppliers We commit to using only verified, industry-compliant materials
sourced from trusted suppliers.

Consistent Testing & Inspections We maintain strict, ongoing quality checks throughout every project
phase.

Independent Quality Verification We welcome third-party audits to ensure full compliance with

national and international standards.

Full Project Documentation We provide complete records, test results, and close-out reports for
transparency and accountability.

Continuous Quality Improvement We actively refine our processes to deliver even higher levels of
safety, efficiency, and performance.

T L
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WHY PARTNER
WITH ZENTRO

Zentro is a trusted engineering and construction partner across Zambia,
delivering safe, reliable, and high-quality solutions to industrial,
commercial, and public-sector clients. We combine technical expertise,
disciplined project

execution, and a commitment to client satisfaction to ensure every
engagement delivers lasting value.

RELIABLE PROJECT
DELIVERY

We ensure that every project is
executed efficiently, meeting
agreed timelines, budgets, and
technical specifications. Clients
can trust Zentro to deliver solutions
that consistently achieve
operational objectives and

business goals.

SAFETY,
COMPLIANCE &
QUALITY

Safety, regulatory compliance, and
quality are at the heart of
everything we do. We implement
robust safety protocols, adhere to
industry standards, and maintain
strict quality control measures to
protect people, assets, and the
environment while delivering
durable, high-performing

solutions.

TRANSPARENT
COMMUNICATION
& REPORTING

We prioritize clear and proactive
communication with all
stakeholders. From project
inception to completion, we
provide timely updates, detailed
progress reports, and complete
documentation to ensure clients
are fully informed and confident

in every decision.

SKILLED &
CERTIFIED
WORKFORCE

Our team of engineers,
technicians, and project specialists
are highly trained, certified, and
experienced in delivering complex
industrial, civil, and construction
projects. We combine technical
expertise with professionalism to
ensure every engagement meets

client expectations.

PROVEN
CAPABILITY &
NATIONWIDE

REACH

Zentro has successfully executed
projects across industrial,
commercial, and public-sector
sectors. Supported by strategically
located offices and workshops, we
have the capacity to deliver safe,
high-quality solutions anywhere in
Zambia, demonstrating both our
reliability and operational

flexibility.

CLIENTS WE SERVE

Zerox proudly works with a diverse range of respected organizations, providing tailored
engineering, construction, and industrial solutions. These partnerships demonstrate our ability to
meet complex technical requirements while delivering consistent quality and value across multiple

sectors:

C =~ b o
Copperbelt Energy ~ Ministry of |

Corporation Plc Coca-Cola Infrastructure
an‘rg\

Bwino Milling A One-Sight

Taifa Gas | sain GAG Pembe Milling (ﬂ\
[ Fiusi ]

Partnering with Zentro means working with a team committed to
delivering safe, reliable, and high-quality engineering and construction
solutions. Our expertise, nationwide reach, and focus on client
satisfaction

ensure every project is completed efficiently, sustainably, and to the

highest standards.

ZENTRO
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CORPORATE SOCIAL
RESPONSIBILTY (CSR)

At Zentro, we recognize that our success is intertwined with the well-being of the communities in
which we operate. Our Corporate Social Responsibility programs are designed to create meaningful
impact, support sustainable development, and empower local communities. We are committed to
initiatives

that foster education, skills development, environmental stewardship, and social welfare, ensuring
that

our growth benefits more than just our business.

SKILLS TRAINING FOR YOUTH IN SUPPORT TO COMMUNITY
WELDING AND FABRICATION SCHOOLS
Through donations, infrastructure improvements,
W ide structured traini " and educational resources, we help strengthen
eeqF\JJric;;v)lloirigrlJF)ceg;l;ele vvri?Ln;]rch;ircc;gl?krirl‘lss ig local schools, enabling children to access better

. AN | N learning environments and opportunities for
welding, fabrication, and other industrial trades, growthg PP
enhancing their employability and contributing :
to workforce development in Zambia.

CSR FOCUS
AREAS

ENVIRONMENTAL
CONSERVATION INITIATIVES DONATIONS TO NON-PROFIT
ORGANIZATIONS
. . . Zentro supports NGOs and charitable
We actively engage in projects that promote il % - .
environni/entgl sgustair?abjility, incluc?ing tree organ!zatlons 'ghroggh financial contributions,
planting, waste management programs, and materials, and in-kind support to address
cclJmmunity awareness campaign; on pressing community needs and social challenges.

environmental protection.

We believe that giving back is not just a responsibility but a fundamental part of our mission. By
supporting education, skills development, and environmental stewardship, we aim to promote growth,
uplift communities, and contribute positively to Zambia’'s long-term development.

At Zentro, we believe in giving back to the communities that support us.

Through skills training, educational support, environmental initiatives, and

partnerships with non-profit organizations, we strive to empower people,

nurture growth, and create lasting positive impact across Zambia. ZENTRO

PRECISION DRIVEN
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	COMPANY PROFILE
	ZENTRO
	WORKSHOP

	COMPANY OVERVIEW
	Zentro Contracting (ZENTRO) is a Zambian engineering and construction solutions provider specializing in Bulk Storage Tank Construction, Civil Engineering, and General Supply services across the construction and mining industries. Registered and fully compliant with all national and industry regulatory bodies,
	Zerox has earned a reputation for reliability, precision, and delivery on large-scale industrial projects.
	OUR VISION
	OUR VISION
	OUR CORE VALUES
	From our dual operating bases in Lusaka and Solwezi, Zentro serves clients across Zambia, emphasizing quality workmanship, adherence to safety standards, and cost-effective project execution. The company combines technical expertise, modern equipment, and a skilled
	workforce to deliver turnkey solutions that meet international standards.
	At Zentro, we exist to build infrastructure that strengthens industries and empowers communities. Our
	commitment to quality, safety, and innovation shapes
	every project we deliver.


	CORPORATE STRUCTURE
	& REGULATORY COMPLIANCE
	Zentro is governed by a competent management team with extensive experience in engineering, construction management, procurement, project supervision, and regulatory compliance.
	Managing Director
	Operations Department
	Engineering & Technical
	Department
	Procurement & Supply Chain Management
	Department
	Finance & Administration
	Department
	Health, Safety & Environment (HSE)
	Department

	OUR REGULATORY COMPLIANCE POSTURE
	Zentro is governed by a competent management team with extensive experience in engineering, construction management, procurement, project supervision, and regulatory compliance.
	Our corporate structure is designed for precision, accountability, and seamless execution. Every department at Zentro plays a defined role in ensuring projects are
	delivered safely, efficiently, and to the highest standard.



	OUR
	SERVICES
	PORTFOLIO
	BULK STORAGE TANK CONSTRUCTION
	We construct high-capacity storage tanks for industrial, commercial, and mining applications. Our services include:
	DESIGN AND FABRICATION OF
	STEEL STORAGE
	TANKS
	ERECTION AND INSTALLATION OF
	ABOVE-GROUND
	TANKS
	PIPELINE CONNECTION AND
	INTEGRATION
	NON-DESTRUCTIVE TESTING (NDT) AND
	PRESSURE TESTING
	TANK REHABILITATION, MAINTENANCE,
	AND UPGRADES
	BULK STAGETANK CONSTRUCTION


	As the first Zambian company to build a 1-million-litre tank, our work-in-progress reflects the expertise and ambition that
	drive everything we do.
	From initial site preparation to final commissioning, Zentro delivers complete bulk storage tank solutions with precision, safety, and quality at every stage. Whether work-in-progress or
	fully operational, our approach ensures reliable, end-to-end
	service delivery you can trust.
	Pressed galvanized tanks remain one of the most reliable, durable, and cost-effective water storage solutions for industrial, commercial, agricultural, and community applications. Zentro supplies, fabricates, and installs high-quality galvanized panel tanks engineered to deliver long-term performance
	in demanding environments.


	APPLICATIONS
	⌭Industrial and mining water storage ⌭Agricultural and irrigation systems ⌭Commercial facilities
	Residential estates
	Schools, hospitals, and public institutions
	Emergency and backup water supply
	Across all these sectors, our tanks deliver one essential benefit: reliable, adaptable storage solutions built to perform in demanding environments. Whether used in industrial operations, commercial settings, community facilities, or contingency planning, they provide the durability, capacity, and long-term value
	required to support a wide range of operational needs.
	PRESSED GALVANIZED TANKS

	With 57 completed projects across Zambia, we have established a proven record of delivering tanks that meet strict standards for strength, hygiene, corrosion resistance,
	and operational reliability.
	With 57 installations and counting, Zerox continues to set the benchmark in delivering reliable, long-lasting pressed galvanized tank solutions for industries, communities, and
	critical infrastructure across Zambia.

	CIVIL ENGINEERING WORKS
	FOUNDATIONS AND STRUCTURAL CONCRETE
	WORKS
	DRAINAGE SYSTEMS
	AND CULVERTS
	We deliver civil engineering services for infrastructure development and industrial projects:
	ROAD CONSTRUCTION (ACCESS ROADS, INTERNAL ROADS)
	SITE PREPARATION AND EARTHWORKS
	STRUCTURAL STEELWORKS AND PLATFORM CONSTRUCTION


	GENERAL SUPPLY (CONSTRUCTION & MINING)
	We provide quality and compliant industrial supplies to support construction and mining operations:
	MINING SUPPLIES AND EQUIPMENT
	360º GENERAL SUPPLY
	CONSTRUCTION MATERIALS (CEMENT, STEEL, AGGREGATES)
	ELECTRICAL MATERIALS AND FITTINGS
	PLUMBING AND WATER SYSTEM COMPONENTS
	TOOLS AND MECHANICAL
	COMPONENTS
	PPE AND SAFETY GEAR


	CATALOGUE OF TOOLS AND EQUIPMENT
	Our operations aresupported byawell-maintained fleet of equipment designed to ensure efficiency,
	safety, and high-quality project execution. This catalogue highlights the core tools and machinery we deploy across construction, installation, and maintenance projects. Each item is selected to enhance
	reliability, accelerate timelines, and maintain the exceptional standards our clients expect.
	EQUIPMENT CATEGORY
	QUANTITY

	Our operations are supported by a well-maintained fleet of equipment designed to ensure efficiency, safety, and high-quality project execution. This catalogue highlights the core tools and machinery we deploy across construction, installation, and maintenance projects. Each item is selected to enhance
	reliability, accelerate timelines, and maintain the exceptional standards our clients expect.
	The right tools, in the right hands, make
	precision possible—and that’s the standard
	we bring to every project.

	PROJECT EXECUTION & QUALITY ASSURANCE
	Zentro’s strength lies in its ability to deliver complex engineering and construction projects efficiently, safely, and to the highest professional standards. Our execution framework is built on a disciplined workflow supported by rigorous quality assurance systems that ensure every project meets or exceeds
	client expectations.
	PROJECT EXECUTION PROCESS
	We follow a structured, end-to-end project model designed to maintain control, clarity, and consistency at every stage:
	DESIGN, ENGINEERING &
	COSTING
	QUALITY ASSURANCE &
	SAFETY
	COMPLIANCE
	PROJECT PLANNING &
	CONSULTATION
	MOBILIZATION & ON-SITE
	EXECUTION
	HANDOVER, SUPPORT &
	MAINTENANCE


	QUALITY ASSURANCE FRAMEWORK
	Quality is embedded in every stage of our work through a robust QA/QC system that ensures projects are executed with precision and reliability.
	QUALITY COMMITMENT
	Certified Materials & Approved Suppliers
	Consistent Testing & Inspections
	Independent Quality Verification
	Full Project Documentation
	Continuous Quality Improvement

	OUR ASSURANCE
	We commit to using only verified, industry-compliant materials sourced from trusted suppliers.
	We maintain strict, ongoing quality checks throughout every project phase.
	We welcome third-party audits to ensure full compliance with national and international standards.
	We provide complete records, test results, and close-out reports for transparency and accountability.
	We actively refine our processes to deliver even higher levels of safety, efficiency, and performance.




	ZENTRO
	27 Muramba Road,
	Chilenge, Lusaka,
	Republic of Zambia
	ZENTRO
	PROMISE
	THE
	WORKSHOP
	192 Musshitala,
	Kansanshi Mine Road, Solwezi
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	WHY PARTNER WITH ZENTRO
	Zentro is a trusted engineering and construction partner across Zambia, delivering safe, reliable, and high-quality solutions to industrial, commercial, and public-sector clients. We combine technical expertise, disciplined project
	execution, and a commitment to client satisfaction to ensure every
	engagement delivers lasting value.
	WE PRIDE
	IN EXCELLENCE AT ZENTRO
	RELIABLE PROJECT
	DELIVERY
	SAFETY, COMPLIANCE &
	QUALITY
	TRANSPARENT COMMUNICATION
	& REPORTING
	SKILLED & CERTIFIED
	WORKFORCE
	PROVEN CAPABILITY & NATIONWIDE
	REACH

	CLIENTS WE SERVE
	Zerox proudly works with a diverse range of respected organizations, providing tailored engineering, construction, and industrial solutions. These partnerships demonstrate our ability to meet complex technical requirements while delivering consistent quality and value across multiple sectors:
	Partnering with Zentro means working with a team committed to
	delivering safe, reliable, and high-quality engineering and construction solutions. Our expertise, nationwide reach, and focus on client satisfaction
	ensure every project is completed efficiently, sustainably, and to the
	highest standards.


	SUSTAINABILITY COMMITMENT
	CORPORATE SOCIAL RESPONSIBILTY (CSR)
	At Zentro, we recognize that our success is intertwined with the well-being of the communities in which we operate. Our Corporate Social Responsibility programs are designed to create meaningful impact, support sustainable development, and empower local communities. We are committed to initiatives
	that foster education, skills development, environmental stewardship, and social welfare, ensuring that
	our growth benefits more than just our business.
	SKILLS TRAINING FOR YOUTH IN
	WELDING AND FABRICATION
	ENVIRONMENTAL
	CONSERVATION INITIATIVES
	CSR FOCUS
	AREAS
	SUPPORT TO COMMUNITY SCHOOLS
	DONATIONS TO NON-PROFIT ORGANIZATIONS


	We believe that giving back is not just a responsibility but a fundamental part of our mission. By supporting education, skills development, and environmental stewardship, we aim to promote growth,
	uplift communities, and contribute positively to Zambia’s long-term development.
	At Zentro, we believe in giving back to the communities that support us.
	Through skills training, educational support, environmental initiatives, and
	partnerships with non-profit organizations, we strive to empower people, nurture growth, and create lasting positive impact across Zambia.

	ZENTRO
	WORKSHOP


